UY BANNHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO THANH HOA Poc lap - Tw do - Hanh phuc

S6 5513 /UBND-KT TP. Thanh Héa, ngay 28 thang 9 nam 2021
V/v trién khai cai dat tmg dung
tiép nhan va xu 1y tin bao chay,
ctru nan, ctru ho qua ing dung
App-114.

Kinh gui:
- Truong cac phong, ban, don vi thanh pho;
- Uy ban Nhan dan cac phuong, xa.

Uy ban Nhéan dan thanh phé nhan dugc Vin ban sd 2367/CATP ngay
24/9/2021 ctia Cong an thanh phd Thanh Hoa vé viéc trién khai cai dit Gmg
dung tiép nhan va xur 1y tin bao chdy, ciru nan, ctru hd qua tng dung App-114;
theo d6, ngay 02/02/2021 Bo Cong an ra mit ing dung App-114, day 1a mot
ung dung c6 chirc ndng bao chay t&1 co quan Canh sat PCCC va CNCH nhanh
nhat va thong bao chinh xac dia diém chay cho luc luong Canh sat PCCC va
CNCH dam bao viéc ctru chita kip thoi khi ¢6 su ¢b xay ra.

Pé trién khai c6 hiéu qua tng dung trén, Chi tich Uy ban Nhéan dan
thanh phé Thanh Hoéa yéu cau c4c cac phong, ban, don vi thanh phd; Uy ban
Nhan dan cac phuong, xa td chtrc thuc hién cc ndi dung sau:

1. T6 chirc quan triét, trién khai va yéu cau 100% can bd, cong nhan
vién chuc, lao dong hop dong trong don vi thuc hién cai dat tng dung App-
114 vao may dién thoai di dong ca nhan. (C6 huéng dan cai dat va sir dung
App-114 kem theo)

2. T6 chirc tuyén truyén van dong ngudi dan trén dia ban tham gia cai
dit ung dung App-114 nham nang cao hiéu qua trong cong tac chita chay va
curu nan, ctru ho trén dia ban.

Y&u cau cac don vi nghiém tuc trién khai thuc hién./.

Noi nhin:

- Nhu trén;

- Chu tich, cac PCT UBND TP;
- Luu VT.




HUONG DAN CAI PAT VA SU DUNG APP - 114

1. Caidatvadangky

1.1.Cai dat App

- Truy cip mang Google play (d6i v6i hé diéu hanh Android), Apple
store (d6i v6i hé diéu hanh 10S). Tim kiém va tai App “Béo chay 114" vé tién
hanh cai dit theo cac bude nhu ddi véi mot tmg dung binh thuong.

1.2.Pang ky hoac diang nhip

Budc 1. Khot dong App “Bdo chay 114 trén man hinh dién thoai sau
khi da cai dat.

Budc 2. Tién hanh dang ky / dang nhap bang s6 dién thoai.

Budc 3. Nhap s6 OTP duoc giri vé sé dién thoai dd nhap.

Budc 3.1.V4i cac s dién thoai da dang ky tir trude, thi vao homescreen
dé tryc tiép trai nghiém luon.

Budc3.2. V6i cac s6 dién thoai dang ky lan dau tién, trudc khi vao
Homescreen, ho can dién du cac thong tin theo bi€u mau sau va tién hanh gui
di, sau d6 mo1 vao giao di¢n dé trai nghiém va st dung.

sa1aM @
© Quan Déng Da, Ha N§I

Chao mirng ban dén véi Xéc thyc OTP dé ding nhap Nhéap théng tin Thi

Bdo chdy clru nan 114

Théng tin ndy dugc diing dé xac thytc, va
gitip ching t3i hd trg ban t3t han,

838146111

G tgi mé xéc thyc - Khi ban thdy sy cd chay,
tai nan?

Nhiin goi *114" 66 bdo cho Iyc lugng Canh
54t PCCC v CNCH

D8 véi céc tai khoan diing ky I4n dau,
can hoan thanh biéu mau nay

2. Chitcniingchi tiét

2.1. Chire niing goi 114 thong qua line Vién thong

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Budc 2. Cham vao nut “Goi1 114 .



Budce 3. Thao tac lién lac véi tong dai 114 cua Trung tdm thong tin chi
huy 114 nhu goi dién thoai binh thuong.

941AM B

© Quén Bdng Da, Ha Noi

Khi ban thay su cé chay,
tai nan?

Nhén goi “114" dé bao cho Iyc lugng Canh
sét PCCC va CNCH

8

Yéu cdu chia chéy, Video call tryc tié;
cltunan, ciu hd

2.2. Chire ning goi “Video call truc tiép”

Budce 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Budc 2. Cham vao nit “Video call truc tiép”.

Budc 3. Bét dau doi két ndi va giao tiép véi Trung tAm thong tin chi huy 114.

Budc 4. Trong qua trinh goi, c6 thé bdi canh xay ra véi nhiéu tiéng On,
gay kho khin trong viéc giao tiép, nguoi dung c6 thé Iyra chon vira goi dién va
nhan tin théng bao cho Trung tdm théng tin chi huy 114. Hodc lya chon dé
chia sé vi tri, dia chi hién tai minh dang dimg cho Trung tam thong tin chi
huy114 biét.

Budc 5. Két thiic cudc go1.



S41AM W

© Quin Déng Da, Ha NOI

DO k6t DA K6t
“Trung 16m ciu hd 114" “Trung 1am ciu hd 114"

h
m cdu ho 114"

Khi ban théy sy c8 chdy,

qlwlelr|tlylulilolp
alsjdlflglh]ilk]!

© z/ x|c/vibinim &

.. |

2.3.Chirc niing giri “Yéu ciu chira chdy, ciru nan, ciru h”

Budcl. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Budc2. Cham vao nit “Yéu cau chita chay, ctru nan, ctru ho”

Bude3. Tién hanh chup anh hoéc chon anh can gui cho Trung tdm thong tin
chi huy 114,

Budc4. Bién diy du thong tin theo biéu mau.

Budc5. Cham ndt giri va hoan thanh viéc gui yéu cau cho Trung tam
thong tin chi huy 114.

S41AM 8

© Quén D8ng Da, Ha N§i Yéu ciu ciu hd ciru nan

Dja chixayra*

© sirdung it idn ta cia 181

Khi ban thay sy cd chay,
tai nan?

Ghi ch chi tidt:

Xéc nhan gir thang tin

Cham vao day

2.4. Xem danh sach sy cédivadangdiénra va chi tiét sw c6
Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.



Budc2. Cham vao nut “Tin PCCC”.

Budc3. Tab dau tién “Su ¢ chay, nd” s& bao gém danhsach cac su cb
da, dang dién ra va di dugc x4c minh boi Trungtimthong tin chihuy 114.

Budc4. Nguoi dung c6 thé xem va phat hi¢n dugc cac sy c6 nao dang &
gan minh, c6 ban kinh <5km, hodc tat ca cac vu chdy, n6 va tai nan, su co
dang dién ra.

Budc5. Tién hanh loc theo dia phuong, néu mudn xem céac su co dién ra
theo dia phuong.

Budc6. Dé xem chi tiét 1 sy ¢d, cham vao sy ¢ mudn xem, va xem
thong tin cua su cd d6 trén man hinh, bao gém: thong tin su cd, duoc xac
nhan bdi bao nhi€u nguoi, ban be ciia minh ( Goi nhanh cho ho thong qua
dién thoai ) ...

Budc7. Nguoi dung d6 co thé bao “Toi an toan” bang cach cham vao nit
“To1 an toan” trén giao di¢én, khi d6 thong tin s€ dugc giri dén cho cac ban bé
trong danh sach dé thong bao tinh trang cta ban than an toan trong khu vuc
Xay ra sy co.

A 941 ol - sa1aM - -

© Quén Béng Ba, Ha N6l Tin PCCC va CNCH o d € Chéytdngi5chungcu... <&

Sy c6 gan ban (0)

Cac sy o6 séy ra (99+) @ Tited v

Ha Nam (133)
# Chiy ting 15 chung e
o Ha N&i (93)

Ha Tinh (56)

Hoang Ngoc Minh

Cham vao day

2.5. Xem tin tirc

Budcl. Sau khi da dang nhap thanh cong va vao giao dién chinh cta
App.

Budc2. Cham vao nut “Tin PCCC”.

Budc3. Cac tab hién ra bao gdm: Su ¢ chay nd; tin PCCC va CNCH;
guong ngudi tot viée tot; Video.

Budc4.Nguoi dung cham vao cic muc twong tmg dé xem thong tin theo
lya chon cuia nguoi dung.



Danh séch sy c§ Tin P & CNCH Guong ngudi tét

Thir 4, ngdy 23 théng 6 nim 2021

Hai Phong: Kip thai ciru nan ngudi bj
ket do tai nan giao théng

TVET7 N oo,

5177 T .

Hai Phong: Kip thdi clfu nan ngudi bj ket
do tai nan giao théng

Nan nhén bj m3c ket trong mdt vy tai nan giao
théng d& dugc lyc lugng Canh sat PCCC va CNCH,

Céng an TP Hai Phong gidi ciu kip thdi H&i 0h23' ngay 09/9/2020, Trung tdm 114 nhdn

dugc tin bdo xdy ra vy tai nan giao théng trén
dudng Nguyén Binh Khiém, phudng Ddng Hai 1,
qudn Hai An, c6 02 ngudi bi thuang niing, méic ket

U Tham hoa ngay 11 thing
9 va nd lyc cla S& PCC...
7 Vy tn cng vao Trung
- tdm thuong mai thé gidi

trong cabin

Phang Canh sét PCCC va CNCH ldp tic didu dong
01 xe CNCH ciia D3i CC&CNCH Khu wyc Trung
tam, 01 xe ciiu thuang ciing céc trang thiét b
CNCH va céc thiét bj so cdp ciu cda DJi Cdng téc

smdiaa thap déi 110 téng)
bos J

chita chdy va CNCH dén hién trudng vy tai nan
vao lic 0h40' cing ngay.

2.6. Xem cac hwong dinvékyningPhongchdy, chirachayvactrunan,
ctruho

Budcl. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Budc2. Cham vao nat “K¥ nang”.

Budc3. Cac tab hién ra bao gdm: K¥ ning phong chay; k¥ ning chita
chay; ky nang ctrunan, ctruho.

Budc 4: Lua chon k¥ ning mudén tim hiéu va cham vao d6 dé xem chi
tiét.



Dé xuét giao bao vé td dan phd tham

@ «noi xust hign day dic tai chun, = 2
chira chay

© «ni xust hign dby dic tai chung
© «nsi xudt hign ddy dic tai chun
@ «nsi xust hign day dic tai chung
° Khéi xufit hign day dic tai chung
© «nsi xust hign day dic tai chung

@ «nsi xust hign day dic tai chung cu

@ 7inh hudng khai xust hign nhidu khi sdy ra
chay nd

an trén
¢ lugng ndy s& dugc trang bj phuang
uyén, béi dudng nghiép vy PCCC va
fu ho.

Cham vao day

2.7. Quan tri ca nhan

2.7.1. Noi & cua toi

Budcl. Sau khi da dang nhap thanh cong va vao giao dién chinh ctia App.
Budc2. Cham vao nat “Céa nhan” dé tily bién céc thong tin tai day.
Budce3. Cham vao noi 6 cua toi.

Budc4. Cham vao dia chi mudn chinh stra dé thay doi thong tin.

Budce5. Cham vao nuat “luu thong tin”.

Budc4.1 Bé thém mdi dia chi cia minh, cac ban cham vao nat “Thém dia
chi mo1”.

Budc5.1 Pién day du cac thong tin theo biéu mau hién ra.

Budc6.1 Anvaonit“luu thong tin”.



241aM W
€ ‘Tai khodn cia ban Noi & cia tdi

Nhi riéng (Mgc dinh)

56 15, dbng Kndm Thil, quin, Déng Ba Pwbag.
Khdm Thidn, Quin Dng Da, HA NOI

Hoang Ngoc Minh
0123123123

5615, dubg Khkm TV, aude, D D3 Prubeg
K Thidn, Quin Déng 03, Ha MO

Nha b8 me

56115, dubng Kb Thikn, qudn, DSng Da Phubng
Kidm Thide, Qufi DS D, Ha WY

A Noi&cia téi

8 Danh sich ban bé

W Hudng déin sif dung img dung D3t lam mc dinh

Bia chi chi tiét (néu cé)
K Gop y cho ching i

Thém s8 dién thogi mdi

D3t lam mac dinh

2.7.2. Danh sach ban be
Budcl. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Budc2. Cham véao nat “Danh sach ban bé” dé xem danh sach ban bé cua
minh.

Budc3. Pé thém ban vao danh sich, cham vao “icon search” & g6c phai
trén man hinh.

Budc4. Nhap s6 dién thoai mudn thém 1am ban ( Chi v, chi nhiing nguoi
da dang ky tai khoan méi c6 thé tim thay nhau).

Budc5. Cham nut “Thém ban”.



94144 ¥ il -

—A 0123 456 07| x 20 ‘

Hoang Ngoc Minh Hoang Ngoc Minh

0123 456 079

Tai khodn ciia ban Danh séch ban bé

Hoang Ngoc Minh

Hoang Ngoc Minh L& Van Lugng
0123123123

L& Vin Lugng Lé Van Lugng
0123456 079

Tran Hoang Long

0123456 079

A Noi & cua téi Tran Hoang Long

B Danh sdch ban bé

Pham Nhat Tan

P Hudng din sir dung (rng dung Goi 0123 456 078

K G6p y cho ching t3i qwertyuiop

V& Phong asdfgh k.l

@& z x c/vibin m i
Hoang Ngoc Minh
123 @ sace @ .

2.7.3. GOp y cho chung tai.

Budcl. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Budgc2. Cham vao nut “gdp ¥ cho chiing t6i” dé vao giao dién gop .

Budc3. Pién thong tin ban muébn gop .

Budc4. Chamvao nut “Gui ngay™.



9:41AM @ 941AM @

&« Tai khoan cuia ban <« Gop y cho ching téi

Gop y clia ban *

Hoang Ngoc Minh
0123123123

M Noi & cua toi

* Moi déng gdp cua céc ban sé gidp ching téi hoan
thién hon trong céng tac phong chdy chira chdy va
cttu hb. Moi y kién déu dugc ghi nhan, va ching t6i
trén trong cam on!

B Danh sach ban bé
P Hudng dan sir dung (rng dung

K Gobp y cho chiing tdi

Cham vao day

2.7.4. Bao tbi an toan

Budcl. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Budc2. Cham vao nut “Tin PCCC”.

Budc3. Tab dau tién “Sy ¢b chay nd” sé& bao gom danh sach cac su cb
da, dang dién ra, va dd duoc xac minh boi Trung tAm thong tin chi huy 114.

Budc4. Cham vao xem chi tiét hodc hidden menu theo mdi su cé.

BudceS5. Cham vao nut bao “To1 an toan™.

2.7.5. Sir dung tinh nang call nhanh

Budcl. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Budc2. Tai cac screen khac ctia app, s€ hién 1€n 1 nit call nhanh.

Budc3. Cham vao nut call nhanh do.

Budced. Chon céc tac vu mudn thao tac.

Buéc5. Hoan thanh.
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